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|
t markeling thanh cong sin phdm hode dich vy . ) . )
| "“Wmm Trwdc day, Marketing dwoc coi nhw mét nghé thuat khéo 1€o, ludn lach qua cac doi thu de dem san pham
| dén v&i ngudi tiéu dung. Nhwng ngay nay, marketing khéng phai [a mot nghé thuat ma n6 1a mét mén khoa
hoc, c6 day du cong thire, chién lwoce, hoach dinh, phan tich, nghién clru d& dwa ra nhirng quy trinh, giai phap dap &ng thi trwdng.

Don Sexton la Giao sw chuyén nganh kinh doanh thuéc Dai hoc Columbia va la Cha tich cia Arrow Group, Ltd. Theo 6ng:
“Marketing huéng dén nhan té con ngudi. N6 huéng dén viéc hiéu nhu cdu cda khach hang, sau dé huéng dén viéc hiéu nhu céu
cta khach hang, sau dé cé géng théa man nhu cau dé véi mire gid ma ca nguwdi mua 1&n ngudi ban déu chap nhan duoc’. Trong
moi trwéng canh tranh séi ddng ngay nay, dé cé thé gat hai dwoc thanh céng, can phai c6 nhirng chién lwoc dwoc xay dwng kj
cang va nhirng sach lwoc dwoc thwe hién tét.

, i ) N&i dung cudn sach gom 4 phan:
Cubn sach “Marketing can ban: tat ca cac thdng tin va chién lwoc

can thiét dé marketing thanh céng san pham hodc dich vu” cung cép
tat ca cac thong tin va chién lwoc can thiét d& marketing thanh coéng san

phdm ho&c dich vu. Cubén sach hwdng dan day da va toan dién vé
marketing hién dai. Phan IV: Hiéu rd y nghia cta cac con so

Phén |: Xay dung chién luoc marketing hiéu qua
Phén |I: C&i thién chién lwoc marketing
Phan Il: Thue hién chién lwoc

Tran trong gi&i thiéu cuén sach cung ban doc!



